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~ | Indicator: Viral Suppression by Service Category

Benchmark Actual 2017 Actual 2018 Target 2019
2016

Medical Case N/A 77% 81% 83%
Management

Outpatient 85% 85% 87% N/A
Ambulatory

Health

Services




Tool #1 - Lists

Central Administration

Medical Case Management: HIV viral load suppressio

x Mot In Mumerator (clients not meeting performance measure) as of 06/20,/2015

Total Clients: 937
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Tool #3 - Charting
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Tool #3 - Charting

¥iral Load {Copies,/mL) and CD4 Count {cells,/mm3) Lab ¥alues for

[ # wiralLoad 4 CD4 Court |

VL = 41,201
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O Part A Planning Council
O Nevada Part B

O Part C

O Part D

O PartF

O We are getting better at knowing how we’'re domg
and what we can do about it!



“"We are getting better at getting
better.”

Rick Hanson

N _
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Benchmark Actual 2017 Actual 20
2016

Medical Case N/A 77% 81%
Management

Relatives

Outpatient 85% 85% 87%
Ambulatory
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