




Performance Measures Worksheet 



Single Performance Measure 
Client List 



TGA-Level Clinical Quality 
Improvement Goals 

Indicator: Viral Suppression by Service Category 

Benchmark 
2016 

Actual 2017 Actual 2018 Target 2019 

Medical Case 
Management 

N/A 77% 81% 83% 

Outpatient 
Ambulatory 
Health 
Services  

85% 85% 87% N/A 



Tool #1 - Lists 



Tool #2 – Bars, 2018 
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In-Care = One 
Recent Lab 

Viral Suppression = 
Most Recent < 200 

Undetectable = Most 
Recent < 50 



Tool #3 – Charting  



Tool #3 – Charting  

VL = 41,201 
CD4 = 428 

VL = < 20 
CD4 = 1,056 



Summary 

 The CQI’s role is to measure and improve the health 
outcomes of our clients.  

 We develop tools and systems to achieve our CQI goals. 

 We work in mutually-reinforcing activities with: 

 Part A Planning Council 

 Nevada Part B 

 Part C 

 Part D 

 Part F 

 We are getting better at knowing how we’re doing 
and what we can do about it! 



“We are getting better at getting 
better.” 
Rick Hanson 



TGA-Level Clinical Quality 
Improvement Goals 

Indicator: Viral Suppression by Service Category 

Benchmark 
2016 

Actual 2017 Actual 2018 Target 2019 

Medical Case 
Management 

N/A 77% 81% 83% 

Outpatient 
Ambulatory 
Health 
Services  

85% 85% 87% N/A 

Relatives 

Absolutes 


